
SMS and Email 
Notifications
Getting the most out of  
APC messaging from the 
APC Booking Platform



All automatically generated notifications either via email or SMS are in the APC Booking Platform.

IT IS CRUCIAL THAT ALL MOBILE NUMBERS AND EMAIL ADDRESSES ARE POPULATED WITH 
NO MISSING CELLS. 

PLEASE BE MINDFUL THAT IT IS USEFUL TO HAVE A LANDLINE FOR BUSINESS ADDRESSES, 
HOWEVER WE ARE UNABLE TO USE THEM FOR SENDING NOTIFICATIONS TO.   

Are you aware of what messages consumers should receive? Please ensure that you are familiar 
with the different messaging options enabled for each customer. SMS/Email notification requirements 
may change – it is important that the system is kept updated.

Track messages sent – consumers will successfully receive notifications if the email address and mobile 
number are inputted correctly on the APC Booking Platform. If you would like to check that notifications 
have been successfully sent, go to the tracking page on the APC Booking Platform (view slide 10) and 
you will find messages sent at the bottom of the tracking page (under message history).

Drivers play a key part in ensuring that the correct notifications are sent to consumers. Drivers must follow the correct process when out delivering. Are your drivers 
aware of the consequences if they fail to follow the correct process?

• Unnecessary Complaints
• Drives calls and emails into the depot
• Increases negative comments on social media
• Provides a negative experience of dealing with the APC

!

!

!

Depots can now monitor, manage and control notifications that are set up for each customer.

Notifications / Getting Started



Notifications Examples

Status DeliveredParcel Delivery Pre-advice

APC plan to deliver your 
[shipper company] order 
between 15:38 and 16:38
Not going to be in?
https://apcchoice.com?c=
0012345
This is a no reply text.

https://apcchoice.com/?c=0012345
https://apcchoice.com/?c=0012345


Notifications Examples

Parcel Collection Pre-advice PUR Collect Window Notification PUR Sender Window Notification



Notifications Examples

APC attempted to deliver 
your [shipper company] 
order consignment 
number [short con] at 
[status datetime]. To 
arrange a free delivery go 
to: 
https://apcchoice.apc-
overnight.com/
This is a no reply text.

Status Delivery Attempted Status Delivery to Neighbour Status Left as Instructed Status No Access

https://apcchoice.com/?c=0012345


Notifications Examples – Delayed deliveries / collections

Held at Depot (HAD) Delivery Delay (PNA/WEA/VEH) PUR Collection Delay (WNC/VNC/PNC)



After logging into the APC Booking Platform, 
click on MY ACCOUNTS and then click on 
ACCOUNTS

1 Find your customer by typing their business 
name in the SEARCH BAR 2

How to set up SMS/Email notifications for your customers  



Results from your search will now appear – 
select your customer’s account from the list3 Then click on MESSAGES (right side of your 

screen)4

How to set up SMS/Email notifications for your customers  



You will now see a list of messages that can be sent to senders or recipients for consignments booked on this customer account. 

Click on the white box under ACTIVE to enable specific message types to be offered. If a box remains UNTICKED , then that message type will not be offered for that customer if 
booking an order.

Click on the white box under DEFAULT for an active message type to always be sent if booking an order for that customer. The default can be manually overridden as a specific 
consignment is booked on screen by ticking/unticking the box. The default will always be used when booking via a data plug or API.

5

List of SMS/Email notifications 
broken down by ‘message names’ 

How to set up SMS/Email notifications for your customers  



Find the consignment that you wish to view, for example in Orders 
Overview.6 Click on the status (DELIVERED in this example)7

To find tracking details and messages that have been sent to the sending 
customer / consumer (recipient) please click on HISTORY as shown8

How to set up SMS/Email notifications for your customers  



You can now view 
• Scans that have been completed (under the SCAN HISTORY section)
• Email/SMS notifications that have been sent (Under the MESSAGE 

HISTORY section)

9 Hover over the        icon to view the message 
sent (a pop up will appear)              10

! Where a notification has been sent, you can hover over the icon to view the details and the information included within the notification

any.body@hotmail.com

any.body@hotmail.com

any.body@hotmail.com

any.body@hotmail.com

How to set up SMS/Email notifications for your customers  
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